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More information: 
• www.heidenhain.de/de_en/ 
• www.klartext-portal.com/en/  

Prices for Customer-Specific Training Seminars 
Valid from January 1st, 2021 

 
1. Presence Training at HEIDENHAIN, Traunreut  
 
 Lump-sum training fee: €1,300.00 plus VAT per seminar day  
 
One seminar day corresponds to 7 working hours (without breaks). For this calculation, all seminar (working) hours are added together 
and divided by seven. This value is then rounded up or down to the nearest half or whole seminar day. 
 
The price per day includes the fee for the seminar as well as the cost of documentation for four participants. Starting with the fifth 
participant we charge an additional €100.00 plus VAT per day per participant.  
 
1.1 Programming stations for NC programming courses 
The required programming stations are included in the fee.  
 
2. Online Training  
 
 Lump-sum training fee: €1,200.00 plus VAT per seminar day  

One seminar day corresponds to 7 working hours (without breaks). For this calculation, all seminar (working) hours are added 
together and divided by seven. This value is then rounded up or down to the nearest half or whole seminar day. 
 
The price per day includes the fee for the seminar as well as the cost of documentation for four participants. Starting with the fifth 
participant we charge an additional €100.00 plus VAT per day per participant.  

 
3. Training on the Customer's Premises / On-Site Seminars (in Germany and Austria) 
  
 Lump-sum training fee: €1,500.00 plus VAT per seminar day  

One seminar day corresponds to 7 working hours (without breaks). For this calculation, all seminar (working) hours are added 
together and divided by seven. This value is then rounded up or down to the nearest half or whole seminar day.  
 
Overtime and increased rates for Sundays and holidays are not charged for training seminars. 

 
 If the distance to be traveled to the training site is between 150 km,  

and 450 km a one-off travel allowance of €800.00 plus VAT is calculated. 
 If the distance to be traveled to the training site exceeds 450 km,  

a one-off travel allowance of €1,200.00 plus VAT is calculated. 
 

The fee is valid for four persons; starting with the fifth participant we charge an additional €100.00 plus VAT per day per participant.  
 
3.1 Programming stations for NC programming courses 
Upon request, we provide original HEIDENHAIN programming stations on-site for TNC programming courses. Every participant needs a 
programming station. The seminar fee includes four rental programming stations, for every further programming station, the rental fee is 
€250.00 plus VAT. 
 
Each station must be returned no later than the next working day after the end of the course. An additional €40.00 plus VAT per day will 
be charged in case of a delay. 
 
The free shareware versions of the programming software are available for programming courses the MANUALplus and CNC PILOT 
lathe controls. The full version of the software can be purchased. 
 
4. Training on the Customer's Premises / On-Site Seminars  
    (outside of Germany or Austria) 

 
For training seminars outside of Germany or Austria, we will prepare an individual offer for you. This offer will include all overall costs 
(training seminar fee and ancillary costs) as a lump-sum. 
 
Please send a request for an offer via email (mtt@heidenhain.de) to our technical training administration. 

 
5. Legal venue 
 
The sole place of jurisdiction shall be the district of the Munich I Regional Court in Germany.  
 
Subject to change without notice! 
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